PENSACOLA BEACH
SANTA ROSA ISLAND AUTHORITY

BOB SIKES TOLL BRIDGE OFFICE
1 Via De Luna
Pensacola Beach, FL 32561
Telephone: (850) 932-2257 Fax: (850) 932-1866

2012 ANNUAL PASS INFORMATION

o All annual passes purchased or renewed in 2011 will expire December 31,
2011. ONLY ACTIVE 2011 PASSES CAN BE RENEWED EARLY!

o You can renew your 2011 pass for 2012 starting November 1, 2011.

o New annual passes can be purchased beginning January 3, 2012 at the
Santa Rosa Island Authority Office — 1 Via De Luna, Pensacola Beach.

Hours of Operation:

Remainder of 2011 = 8:30 a.m. to 5:00 p.m. Monday — Friday.

January 3 thru January 31, 2012 = 8:30 a.m. to 6:00 p.m. Monday — Friday.
February 1 to December 30, 2012 = 8:30 a.m. to 5:00 p.m. Monday — Friday.
The sales office will be closed on All Federal Holidays including Veteran’s
Day 11/11/11, Thanksgiving 11/24 & 11/25/11, Christmas 12/23 & 12/26/11,
New Years 1/2/2012.

Annual Pass Costs: The cost of annual passes is not pro-rated.

e $50 for public annual passes (including motorcycles).
$70 for commercial annual passes (all vehicles displaying any commercial
markings or advertising including magnetic or rooftop advertising signs) OR
(owned by the commercial business).

New Annual Pass Sales: Beginning Tuesday, January 3, 2012

The vehicle (including motorcycles) must be present in the SRIA

parking lot.

1. Provide completed application to the sales representative at the SRIA
Office.

2. Provide payment in the form of cash, check, money order, or credit card.
Credit cards (Visa and MasterCard Only) have a 2 %% or min $2.00 bank
surcharge & require matching personal I.D.

3. Please make all checks payable to Escambia County BCC

4. New annual passes will be permanently affixed to each vehicle below the
inside rear view mirror by an authorized employee.

Please Note: Annual passes not permanently affixed by an authorized
employee will be cancelled. Annual passes attached with Velcro or any
unauthorized tape will also be cancelled.
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Renewal Options: Beginning November 1, 2011, all ACTIVE 2011 annual

passes can be renewed early.

Applications are available from any toll collector at the toll facility, the SRIA
main office, or on our website at www.sria-fla.com.

¢ Regular Renewal : All Year

1.

Provide completed application to the sales representative at the annual
pass sales office located at the SRIA Main Office, 1 Via De Luna.

Provide payment in the form of cash, check, money order, or credit cards
(Visa & MasterCard has a 2 %% or min $2.00 bank surcharge, required
I.D, the name on the card must match the person authorizing payment)
Please make all checks payable to Escambia County BCC.

e Express Renewal: (does not apply to Motorcycles- must bring motorcycle to

the SRIA office for a new decal) Beginning 11/1/2011-Ending 12/30/11 at
5:00pm

1.

Submit completed application along with check or money order to any toll
collector in any open lane, day or night until December 30, 2011 at
5:00pm. (not for motorcycle renewal- must bring motorcycle to SRIA for
new decal)

. Please allow 1-2 business days for your pass to be renewed in the

system. If you come through the toll plaza before your pass is
renewed in the system you will be required to pay the toll.

Please Note: Application must be filled out completely including annual
pass number — any applications with incomplete information will not be

renewed and will be returned. Do not send cash with this option and no
receipt will be given.

e Mail-In Renewal: (does not apply to Motorcycles- must bring motorcycle to

SRIA Office for a new decal)

1.

2.

Complete application.

Mail completed application along with check or money order to:
Bob Sikes Toll Bridge Office

415 Pensacola Beach Blvd.

Pensacola Beach, FL 32561

Please allow 5 — 7 business days for your pass to be renewed in the
system. If you come through the toll plaza before your pass is
renewed in the system you will be required to pay the toll.

Please Note: Application must be filled out completely — any applications
with incomplete information will not be renewed and will be returned. Do
not send cash with this option and no receipt will be given. Make a copy of
cancelled check to keep in your vehicle for proof of renewal.



Replacement of Annual Passes: The vehicle must be at the SRIA Office.

e A $2.00 charge will apply to any valid annual pass that needs to be re-
attached for any reason or transferred to another vehicle.

¢ In the event an annual pass is stolen or destroyed, a $20.00 replacement fee
will apply with proper purchase documentation for the pass. Documentation of
a police report and/or insurance claim is required for a $20.00 replacement. If
no documentation is presented, a new pass can be purchased at the regular
rates.

¢ Any annual pass left on a vehicle that has been sold, traded or otherwise
relinquished from your possession will not qualify as a $20.00 replacement.

e If atransponder is damaged by someone other than the Annual pass staff
while removing the transponder from a windshield, a $20.00 fee for a
replacement of the transponder will be charged. (The broken transponder
must be surrendered to the Sales Rep. with receipt of purchase).

General Information:

e Annual passes are valid for the Bob Sikes Toll Plaza only and will not work at
any other toll plaza.

e Each new annual pass must be purchased separately. If you have multiple
vehicles, you must fill out a separate application for each vehicle and pay
separately. The vehicle that the new pass is to be attached to must be
present at the time of the sale.

e The annual pass is the property of Escambia County/ Santa Rosa Island
Authority and must be surrendered upon request.

Note: Maximum speed limit is 5 mph through the toll plaza or
transponder will not read. Allow the gate to cycle for the vehicle ahead
before proceeding.

All transponders are the property of Escambia County and SRIA.
If you are not renewing your annual pass, please come by SRIA
office for it to be removed. Do not throw away or damage it.
Neither SRIA nor Toll Collectors are liable for the gate arm
hitting your vehicle if you do not wait for the gate arm to cycle
between each vehicle.

Thank You!




